
Main (East Side) Office 

(972) 941-7105 
Plano Municipal Center  
1520 K Avenue, Suite 120 
8 a.m. - 5 p.m., Monday - Friday

West Side Office
(972) 208-8103 
Maribelle Davis Library  
7501 N. Independence Parkway 
8 a.m. - 5 p.m., Monday - Friday

Customer and Utility Services provides and maintains safe 

and reliable water services for community purposes and public safety. 

The Customer and Utility Services Department also establishes trash 

service and provides TollTags.

Customer & Utility Services Offices 

TollTag
The Customer and Utility 
Services Department 
also offers customers the 
opportunity to purchase a new TollTag for 
use on any of the toll roads under the North 
Texas Tollway Authority (NTTA). To establish 
a new toll tag account and purchase tags, 
you can visit either one of the Customer and 
Utility Services offices. Please note that NTTA 
processes all changes to existing accounts.  
Call (214) 461-2000 for more information.
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Customer & Utility Services
(972) 941-7105

The City of Plano does not provide electricity and gas services. 
See the Contact Directory for a list of resources.
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Wednesday, April 26, 2006 

QuickPay

Welcome to Quick Pay!  Now you can pay your utility bill online without having to register for 
a login to the Customer and Utility Services website.  To begin, please enter the requested 
information from your bill.

Account #
(###-###)

Bill Date
(mm/dd/yyyy)

Amount Due

I have agreed to the 
terms of use

QuickPay

https://www.plano.gov/UB/QuickPay.aspx4/26/2006	11:35:21	AM

Home

QuickPay

Bill Pay & Acct Info

Customer Services

General Information

Mission Statement

Message from Director

Tax Administration

Toll Tag Information

City Merchandise

Terms & Conditions

Help

In Person

Making a payment is getting easier and 
easier. Of course, you’ve always been able 
to mail us a check. You can also bring in a 
check or cash to the Main Office at Plano 
Municipal Center or to Building A, adja-
cent to the Maribelle Davis Library (7501 
Independence Parkway). In addition, you 
also have the following payment options. 
(NOTE: Please do not use the remote drop 
boxes for delinquent payments.)

Payment Drive By Box 
 

 
 
 
 
 
 
 

A drive by box is available in front of 
Building A, adjacent to the Maribelle Davis 
Library,  7501 N. Independence Parkway.

Night Drop 
For after hours payments (checks preferred), 
a night drop is beside the drive-in window 
at the Main Office, 1520 K Ave, on the east 
side of Plano Municipal Center.

Automatic Bank Draft 
You can download an application online to 
apply for automatic bank draft or you can 
contact our office.

Online Services

Available 24 hours a day, seven days a week, 
you can access your account information 
and make payments online. You can also 
request services such as closing an existing 
account, transferring services within Plano 
and starting new service.

Credit Card 
By using our online system to pay your 
account by credit card (Master Card, 
Visa or Discover), you can choose to pay 
immediately, to authorize a one-time 
scheduled credit card payment or to 
authorize a recurring credit card payment.

Making a Water Payment
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The mission of the Fire 
Department is “to 

protect and enhance the 

quality of life in Plano through 

a comprehensive program 

of services directed toward 

public education, prevention, 

and control in areas of fire, 

rescue, medical emergencies, 

hazardous materials incidents, 

and disasters.” 

The Citizen’s Fire Academy 
(CFA) is designed for adults 
to learn more about how the 
Plano Fire Department is organized and 
operates. CFA is open to persons 18 years 
and older who live or work in the City 
of Plano. The 10-week class meets one 
night a week at the Fire Administration, 
1901 K Ave. Each night, CFA participants 
learn about a different aspect of the fire 
department, ranging from emergency 
medical services to hiring and training 
firefighters to special rescue operations. CFA 
participants also spend time at fire stations 
and ride the fire engines to emergency calls. 
This is not a certification course.

For more information or to have an 
application sent to you, contact the Public 

Education Office at (972) 941-7421.

Citizen’s Fire Academy

Fire Services

Aside from its regular fire and rescue 
responsibilities, the Fire Department 
oversees several services including:

•	 Ambulance Service
•	 CPR Classes
•	 Educational Presentations
•	 Explorer Post 215
•	 Home Inspections/Escape Route
•	 Station Tours
•	 Smoke Alarm/Fire Safety

The Department recommends a multi-
purpose fire extinguisher for home use.  
The extinguisher should be rated at least 
2A:10B:C (check the label).

Fire Department
(972) 941-7159
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Home Fire Safety Checklist
Fires with a devastating impact, many times can be prevented with a quick 
inspection of your home and an awareness of common fire hazards.  

❑	 Is there at least one smoke alarm on every level of your home?

❑	 Have you tested your alarms to make sure they all work?

❑	 Are matches and lighters locked away?

❑	 Are there large, deep, non-tip ashtrays for smokers?

❑	 Is there at least three feet around space heaters or portable heaters?

❑	 Is the kitchen stove clear of anything that can burn?

❑	 Are cords, wires and appliances in good condition?

❑	 Is gasoline stored outside in an approved safety container away  

	 from heat, flame and sparks?

❑	 Is anything blocking doorways or stairs?

❑	 Does the fireplace have a sturdy screen?

Emergency Preparedness 
Are you R.E.D.I. for an emergency or disaster to occur? The City 
of Plano Fire Department has created the Residential Emergency 
and Disaster Initiative (R.E.D.I.) guidebook for family and home 
preparedness. For a downloadable copy, please visit www.plano.
gov/departments/fire+department.

Emergency - 911
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First Time Homebuyer’s Program 

The City of Plano’s Homeownership 
Financial Assistance Program is designed to 
increase home ownership among low-to-
moderate income First-Time homebuyers 
by providing financial assistance to help 
with the down payment and closing cost 
of a home. If you are interested in this 
program, contact the City of Plano’s 
First Time Homebuyers Program 
Coordinator at (972) 941-7151.

Participants must be citizens of Plano or 
persons wishing to purchase a home and 
live in Plano who earn 80 percents or less 
of the Dallas-area median income by family 
size. HUD defines and revises income limits 
on an annual basis.

Neighborhood Services
(972) 941-7151

Community Development  
Block Grant

The City of Plano First Time Homebuyers 
Program and Housing Rehabilitation Program 
are funded by a Community Development 
Block Grant (CDBG) and HOME grant 
awarded by the U.S. Department of Housing 
and Urban Development (HUD). The funds 
from these grants must be used to benefit low- 
and moderate-income residents of Plano. City 
Council has directed that most of the funds 
should be for housing and neighborhood needs.

The mission of Neighborhood Services 
is to preserve Plano’s neighborhoods. 

The City of Plano offers a state-certified 
class on how to purchase a home. 
The class covers topics on preparing a 
budget, repairing credit, applying for 
a mortgage, working with a realtor, 
reviewing inspections and maintaining a 
new home.  For more information or to 
register for the class, call (972) 941-7665.
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Housing Rehabilitation and 
Emergency Services  

The Housing Rehabilitation Program
assists homeowners with maintaining 
acceptable dwelling standards to enhance 
and revitalize neighborhoods within the 
City. The program is designed to assist 
low- to moderate- income homeowners 
(income guidelines are established 

by HUD). Funds are for repairs considered 
essential for health, safety or welfare.

Participants must be citizens of Plano who 
earn 80 percents or less of the Dallas-area 
median income by family size. Income 
eligibility limits are defined and revised by 
HUD on an annual basis. For details call 
(972) 941-7151.
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Event Information Line 
(972) 941-PARK

Parks & Recreation
(972) 941-7250

The nationally-accredited Plano Parks 
and Recreation Department’s mission 
is to enrich our community through parks, 
facilities, programs and services.

The Parks and Recreation Department 
(PARD) offers a host of programs, 
special events and activities to keep 
Plano residents vibrant and healthy.  To 
get detailed information on programs, 
park locations and a map of the hike and 
bike trails, go to www.plano.gov/
Departments/parksandrecreation.

Department Services

•	 86,400-square-foot, full-service 
convention center

•	 Senior Citizens Center
•	 Six recreation centers
•	 Five golf courses (three public)
•	 51 lighted public tennis courts;  

30 unlighted public tennis courts
•	 80 public parks (comprising 3,809 acres)
•	 Dog park
•	 Six public swimming pools
•	 Two area lakes
•	 50 miles of recreational trails with linear 

park system, including greenbelts
•	 72 lighted soccer/football fields;  

21 unlighted soccer/football fields
•	 53 lighted baseball/softball fields;  

Eight unlighted baseball/softball fields
•	 Performance theater
•	 Amphitheater

Recreation Facilities

Administration Offices
1409 K Ave., (972) 941-7250 
Carpenter Park Recreation Center
6701 Coit Rd., (972) 208-8087
Clark Recreation Center
523 Spring Creek Parkway, (972) 941-7169
Douglass Community Center
1111 H Ave., (972) 941-7174
Frito Lay / Pepsi Youth Ballpark
6000 Jupiter Rd., (972) 941-7277
High Point Park Tennis Center
421 Spring Creek Parkway, (972) 941-7170
Heritage Yards at Plano
4525 Hedgcoxe Rd., (972) 712-3930
Interurban Railway Museum
901 E. 15th St., (972) 941-2117
Jack Carter Park Pool
2800 Maumelle, (972) 208-8081
Liberty Recreation Center
2601 Glencliff Dr., (972) 769-4234
Outdoor Learning Center
3100 Shiloh Rd., (972) 941-7390
Senior Center
401 W. 16 St., (972) 941-7155
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Plano Public Library System
(972) 769-4208

The Plano Public Library System (PPLS) 
has five public libraries with more than 
730,000 volumes and a circulation of 
more than 2,800,000 annually, with an 
online catalog system and Web page, and 
Internet access for public use.

PPLS Locations

Library Administration
2501 Coit Rd., (972) 769-4208

Maribelle M. Davis Library
7501-B Independence Parkway,
(972) 208-8000

W.O. Haggard, Jr. Library
2501 Coit Rd., (972) 769-4250

Gladys Harrington Library
1501 18th St., (972) 941-7175

Municipal Reference Library
1520 K Ave., (972) 941-7377

Christopher A. Parr Library
6200 Windhaven Parkway, (972) 769-4300

L.E.R. Schimelpfenig Library
5024 Custer Rd., (972) 769-4200

Book Drops
Book drops are located on the west side 
of each library building. There are several 
remote book drops locations including, 
Park Boulevard and Preston Road, 15th 
Street and Custer Road, Park Boulevard 
and Dallas North Tollway, and Custer & 
McDermott.

Program Rooms
PPLS has an online system for booking a 
program room at any of our libraries. For 
information on the rooms, related policies 
and a link to the reservation system, 
visit www.plano.gov/Departments/
Libraries/6programrooms.htm.

Library Services
•	 Book Clubs
•	 Computer Resources
•	 Children’s Book Launch
•	 Children’s Storytimes
•	 Circle of Success Homework Center
•	 Online Homework Resources
•	 Library Links with Seniors
•	 Literacy for Life
•	 Speakers Bureau
•	 Senior Center Booktalks
•	 Teen Advisory Board

Plano Public Library System makes freely 
and readily available to the citizens of the community 
printed and other materials, and services which are 
responsive to their diverse, changing and individual 
requirements for information which will aid them in 
the pursuit of education and recreation.
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Crime Prevention 

The Plano Police 
Department also 
takes a proactive 
approach to crime 
prevention through 
various programs  
and services including:
•	 Home Security Assessment
•	 Neighborhood Crime  Watch
•	 Fingerprinting Children

The mission of the Police 
Department is to “provide 

outstanding Police Services, in 

partnership with the community, to 

maintain a safe environment that 

contributes to the quality of life.” 

Business & Home Alarms 

The Plano Police Department Alarm Unit 
requires all homes or businesses with active 
alarm systems to register.  Registration has 
an annual renewal fee.  Applications are 
available online  at www.planopolice.org 

or at Plano Police location. For details call 
(972) 941-2426.

Police Department
(972) 424-5678

Report Criminal Incidents

Any crime is significant — no matter 
how inconsequential it may appear. 
Many times a long-term problem 
continues because the Police Department 
is not made aware. Often the activity 
is resolved within minutes of someone 
finally reporting it. Reports of minor 
criminal instances, such as petty theft and 
vandalism, help Police discover potential 
trends and locations. Non-emergency 
police reports include City ordinance 
violations, such as excessive noise and 
minor crimes after the suspect has left the 
scene and criminal mischief (examples: 
toilet papering and soaped windows).

Help Police make your neighborhood 
more secure by filing a brief non-
emergency report by phone to the Plano 

Police Department at (972) 424-5678. 
If you are involved with an emergency or 
notice suspicious behavior, call 911.
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Citizen’s Police Academy

Citizens and employees of the City 
of Plano may experience the role of a 
police officer through the Citizen’s Police 
Academy (CPA). CPA is open to persons 
18 years and older (out of high school) 
who live or work in the City of Plano. 
The 13-week class meets for three hours, 
one night per week in Plano.

CPA educates citizens on the operations 
of Plano Police through a series of 
lectures, hands-on activities and 
interactive simulations. The CPA is 
taught by police officers directly involved 

in policing activities. Registration is 
required. For more information, please 
call (972) 941-2527.

Emergency - 911

Automobile Protection Checklist
The most frequent reported crime is Burglary of Motor Vehicles (BMV).  

Below is a helpful checklist to protect your car and its contents.

❑	 Have you removed loose valuables from your vehicle or locked them 	

	 in your trunk?

❑	 Are your vehicle windows and doors locked?

❑	 Have you guarded yourself against identity theft by removing your 	

	 vehicle registration and driver license from the automobile?

❑	 Is your garage door opened in a secure location when you are  

	 park outside?
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Report Property Violations

Plano property ordinances benefit all 
residents by helping our neighborhoods 
be better places to live. If you suspect 
any violations within our City, please 
place a report by phone to (972) 941-
7124 or online at www.plano.gov/
departments/propertystandards 
(you may choose to remain anonymous). 

Many residents do not realize when they 
violate a particular ordinance. Property 
Standards Specialists cover large areas of 
the City, and it is impossible to see every 
violation. Therefore it is necessary to 
submit violation reports to the Property 
Standards Division.

Violations are reported and confirmed 
by the City of Plano Property Standards 
department, then initial contact with 
residents is established through written 
correspondence with the property owner 
and the occupant (if different). The 
notice describes the violation and refers 
to the corresponding section of the 
Zoning Ordinance or the City Code of 
Ordinances. A time frame is established 
from the date of the letter in which 

the violation should be corrected. If 
requests for compliance are disregarded, 
a homeowner may be subject to fines 
and penalties. 

Some violations may require more 
time to correct due to extenuating 
circumstances. Reports are typically 
investigated within 48 hours. The 
standard time to correct property code 
violations ranges from 12, 15 or 60 
days. A complainant may request a 
return call after the inspection. 

Lawn Maintenance Standards

Property owners and /or tenants are 
responsible for maintaining their yards 
and any right-of-way abutting their 
property. Weeds or grasses over 12 
inches high are violations.

Property Standards assigns specialists to areas to inspect residential, 
commercial and industrial districts for compliance with city code and zoning 
ordinances, and to assist in the education of residents and business owners in 
code and ordinance matters.

Common Violations

Property Standards
(972) 941-7124
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Inoperative (Junked) 
Motor Vehicles

Inoperable motor vehicles cannot be 
stored in residential districts, except in a 
fully enclosed structure or when screened 
from public view. 

A junked vehicle is a vehicle without a 
lawfully attached current license plate 
or inspection sticker and is wrecked, 
dismantled, partially dismantled, 
discarded or inoperable for more than 
72-consecutive hours on public property.

Junk, Trash & Debris

The homeowner or tenant is responsible 
for maintaining the area between the 
front curb to the middle of the alley free 
from accumulated junk, trash and debris. 

Junk, trash and debris includes, but is not 
limited to, discarded items auto parts, 
appliances, furniture, building material, 
tires, paper, cardboard, plastics, and dead 
limbs and branches. 

Trash collection information is available 
through the Sustainability and 
Environmental Services Department 
at (972) 769-4150.

Open Storage

In general, any equipment, materials 
or furnishings that would not be stored 
outdoors may not be stored outdoors. 
Open storage includes, but is not 
limited to, indoor furniture, household 
appliances, auto parts or building 
materials.

Automotive Repair, Sales & Service
All automotive businesses (including 
but not limited to repairing, alterations, 
detailing, sales – new or used and leasing, 
etc.) are prohibited in residential areas.
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Fences

The fence shall not be out of vertical 
alignment more than one foot from the 
vertical measured at the top of the fence. 
Except for fencing four feet or less in 
height, the vertical alignment shall not 
be more than six inches from the vertical 
measured at the top of the fence. Any 
and all broken, loose, damaged, insect 
damaged or missing parts (i.e., slats, 
posts, wood rails, bricks, panels) having 
a combined total area of 20 square feet 
or more of said fences shall be replaced 
or repaired within 60 days of notification 
of non-compliance.  Fences enclosing 
swimming pools or spas must be repaired 
immediately. 

Commercial Equipment
In an effort to reduce hazardous driving 
conditions in residential neighborhoods, 
it is a violation to park, stand or store any 
truck or truck tractor exceeding 1 ½-ton 
capacity on a residential property.

Illegal Land Use 
& Zoning Violations
The Zoning Ordinance Section 2-500 
contains information on property uses. 
To see the land use and zoning map, 
visit www.planoplanning.org/devrev/ 
zoningordinance/zo082205.pdf.

Off-Street Parking 
(Parking on Lawns)

Motor vehicles must be parked or stored 
only on concrete or asphalt surfaces. 
Motor vehicles and special vehicles (any 
trailer designed to be towed on public 
streets or any self-propelled vehicle 
exceeding 22 feet in length) are required 
to be parked or stored on an improved 
surface. For special vehicles, paving 
stones, brick, gravel or crushed rock 
surfaces may be used. Gravel and crushed 
rock is allowed in the side and rear yards. 

Tree Limbs & Branches
Trees along streets and alleys must be 
trimmed to above 14 feet over these 
surfaces. Tree branches and bushes 
planted along alleys must be trimmed 
one foot back from the concrete surface 
into the easement.  Trees overhanging 
sidewalks must be trimmed to above 
seven feet over the surface. Bushes 
planted along sidewalks should be kept 
flush with the pavement. It is important 
to trim trees and bushes planted at 
intersections, alley entrances and public 
right of ways so foliage does not block 
the view between 2 ½ feet and nine feet 
above street grade.
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Public Information
(972) 941-7307

Public Information 
disseminates information on City 
services and programs to the citizens of 
Plano through various media including 
broadcast, print and the Internet.

Plano Citizens Academy

The Plano Citizens Academy (PCA) is 
a free 10-session academy held twice a 
year, focusing on various City services 
and departments.  Representatives from 
Police, Fire, Administrative, Public 
Works and many more departments will 
lead informational/hands-on sessions. 
Participants are 18 years and older. For 
more details, call (972) 941-7307.

www.PlanoCityNews.com
The Public Information Department 
produces an online news-magazine, “Plano 
City News.” PlanoCityNews.com features 
news articles about City programs, services 
and projects. Articles are updated frequently, 
and citizens can subscribe to a listserv for 
alerts of news articles being posted. Other 
features include Community Snapshots, 
calendars, press releases and other City 
publications. Go to www.planocitynews.
com for the latest news on the City.

Plano Television Network

The Plano Television Network (PTN) 
features the City’s own cable programming. 
PTN can be seen on Time Warner channel 
16, Verizon Fios channel 30 and online at 
www.plano.gov.  Regular programs include 
City Council Meetings, Planning & Zoning 
Meetings and Plano Wired.  Plano Wired, a 
news-magazine format program, highlights 
City programs and services.  PTN also 
features original one-time programs, job 
postings and emergency announcements.

Open Records Requests

The Public Information Department 
facilitates Open Records Requests in 
accordance with the Texas Public Information 
Act.  Citizens can make their requests 
online at www.plano.gov/City_Hall/
CityGovernment/Open+Records+Requests.  
This page includes pricing and Open Records 
Request process information.  For more 
details, call Record Management Division 
at (972) 941-7222.

www.plano.gov

Public information oversees the City Web 
site, which includes calendars for special 
events, art exhibits, entertainment venues, 
volunteer opportunities and meetings.  The 
site serves as a portal to online services.  
Citizens can pay their water bill online, apply 
for certain permits, ask questions through the 
Citizen’s Communication System, purchase 
items through the Plano City Store, register 
for recreation classes, view maps of Plano 
and check out restaurants’ health inspection 
scores. Citizens can also join e-mail Listservs 
for emergency information, library news, 
special events announcements and more.  
New services are being added regularly so 
check back often.
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Public Works provides and maintains the 
City’s infrastructure to guarantee a clean and safe 
environment, as well as sustain a high quality of life.

Public Works Services

Public Works provides exceptional delivery 
of the following services:
•	 Maintenance of quality streets and alleys
•	 Response to all service inquires within 

48 hours
•	 Response to all requests for service 

within 60 working days or less
•	 Maintenance of all regulatory, warning, 

guide and street name signs
•	 Providing and protecting the potable 

water to all customers
•	 Maintenance of the water and sewer 

infrastructure, meeting all Federal and 
State guidelines

•	 Contracting administration of services
•	 Maintenance of all traffic signals, 

following the State MUTCD Manual
•	 Public education on water conservation

Screening walls, streets, alleys, 
curbs and sidewalk repairs 

(972) 769-4140
Drainage issues, such as debris or 
trees in the creek, trees falling into 
the street and street flooding  

(972) 769-4140
Maintenance of traffic signals, 
street signs and regulatory signs

(972) 769-4140
Water main breaks, sewage 
stoppage and fire hydrant 
maintenance

(972) 769-4160

Faulty Street Lights

Street light repair is not handled by the City 
of Plano. TXU Electric Delivery allows you  
to report malfunctioning street lights by 
phone, (888) 313-4747 or online, http://
streetlights.oncorgroup.com/Main/
main.aspx.

Public Works
(972) 769-4140
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Traffic Safety

The Transportation Engineering 
Division manages traffic signal 
operation, elementary school walking 
route safety, public transportation 
development, residential traffic 
safety, traffic safety and congestion, 
construction zone traffic safety and 
long-range transportation planning. 

Safe Streets Program

Excessive traffic and speeders affect 
how we feel about where we live 
because it can lead to problems such 
as traffic noise, accidents and litter. 
Our City places a high value on 
neighborhood safety and livability. 
In recognition of that value, the 
City of Plano developed Plano’s Safe 
Street Program (SSP) as part of the 
City’s commitment to the safety and 
livability of residential neighborhoods. 

The causes of residential street 
problems can be very complex, and 
a variety of possible solutions can be 
considered. Under the SSP, the City 
works closely with residents within 
their neighborhoods to identify the 
type and severity of traffic problems 
on their streets. Citizen involvement 
is an important aspect of all traffic 
mitigation problems. The people who 
feel uncomfortable about the traffic 
in their neighborhood are strongly 

encouraged to become actively 
involved in the planning and decision-
making process.

A combination of education, 
enforcement and engineering methods 
are used. Traffic calming devices will 
be planned and designed in keeping 
with sound engineering and planning 
practices, and in compliance with the 
municipal and state code. Before the 
City installs permanent traffic calming 
devices, area residents will be able to 
review and traffic mitigation proposals.

If you are experiencing traffic safety 
problems where you live and choose 
to participate in the program, please 
contact the SSP Engineer by calling 
the Transportation Division at 
(972) 941-7151. 

Transportation Engineering
(972) 941-7151

Transportation Engineering’s 
mission is to foster the safe and efficient 
movement of people, goods and services.
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For details, visit us online at 
www.planoenvironmentalwaste.com

Sustainability & Environmental 
Services (972) 769-4150

Sustainability and Environmental 
Services provides an integrated approach to 
waste management that includes safe, convenient 
disposal options, extensive recycling programs, 
and educational efforts that foster a commitment 
to environmental stewardship.

landfill disposal. Yard trimmings consist of 
grass clippings, leaves, brush, tree trimmings, 
unstained fence material and large corrugated 
boxes. Place material in paper lawn bags 
weighing no more than 50 pounds each and 
containing only organic material.  The bags 
should be at least two feet away from the 
recycling or refuse containers.  

Tree trimmings, brush and yard debris are 
excluded from the monthly bulky waste 
collection.  They should be in manageable piles 
no longer than six feet, no wider than four 
feet and no taller than four feet.  No tying or 
bundling of the piles is required. If you need a 
collection apart from your regular weekly yard 
trimming collection, call Customer Service to 
schedule a special paid collection.

Bulky Waste
Monthly bulky waste collection is available for 
items too large to fit in the refuse cart.  Not all 
materials can be included in bulky waste. For a 
listing of applicable bulky waste items, visit our 
Web site. Additional fees apply for appliances 
containing Freon or chlorofluorocarbons 

Collections

Refuse
The City of Plano offers weekly 
refuse/trash collection for all Plano 
residences.  Items should be placed at 
the collection point by 7 a.m. on the 
designated collection day.  No items will 
be collected outside of the 95-gallon cart.  
To encourage recycling, households that 
generate a smaller amount of trash may 
request a 68-gallon cart in place of their 
95-gallon cart and pay less. 

Recycling
City of Plano residents enjoy the 
convenience of “single-stream” recycling 
which allows acceptable recyclable 
materials to be placed in one container. 
Acceptable items include: newspaper, 
aluminum, plastic #1 and  #2 bottles,  
junk mail, metal cans, glass, emptied 
aerosol cans, office paper, cardboard, 
magazines, chipboard (cereal boxes, etc.), 
telephone books and  shredded paper 
(placed in clear plastic bags).

Yard Trimmings
One hundred percent of collected 
yard trimmings are diverted from 
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(CFCs).  Call to schedule an appliance 
collection.  Bulky waste items must 
be placed near the regular collection 
point by 7 a.m. on the scheduled bulky 
waste collection day (no more than five 
days prior to the collection day).  The 
items should be at least two feet from 
the refuse and recycling containers, and 
should be arranged in manageable piles.  

A paid collection service is also available 
for yard trimmings that do not meet 
the weekly yard trimmings collection 
criteria, bulky items outside your normal 
collection day and/or any large amount 
of construction debris from major 
household renovation projects.  Paid 
collections can be scheduled through 
Customer Service and charges will 
appear on your utility bill.

Household Chemicals
To protect our environment from 
contamination and prevent injury to 
our environmental waste crews, the 
City provides a collection service for 
unwanted household chemicals.  Call 
Customer Service at least 24 hours in 
advance to schedule a convenient home 
collection. For a detailed listing of 
acceptable products and the collection 
schedule, please visit our Web site.

Do-It-Yourself Disposal

Plano residents receive two free monthly 
drops at a local transfer station owned and 
operated by the North Texas Municipal 
Water District. For proof of residency, a 
driver license and current City of Plano 
utility bill may be required. Hours of 
operation are 8 a.m. to 4:30 p.m., Monday 
through Saturday.

Transfer Stations 
Parkway Transfer Station
4030 W. Plano Parkway, (972) 596-8709 
Custer Transfer Station
9901 Custer Road, (972) 727-6341
Lookout Transfer Station
1601 Lookout, Richardson (972) 234-3247

Texas Pure Products

The use of compost promotes soil health 
that is vital to growing beautiful lawns and 
conserving valuable natural resources. Yard 
trimmings collected from Plano residents 
are processed at the Regional Composting 
Facility and marketed under the Texas Pure 
brand name.  Texas Pure products include 
compost, top dressing, wood mulch and 
soil blend.  For information on current 
pricing, online ordering and retail outlets 
visit www.texaspureproducts.com or 
call (972) 769-4150. 



24     Resident Service Guide

Household Chemical 
Reuse Center

Household chemicals collected from 
residents and suitable for reuse are FREE 
and available at the Reuse Center, 4110 
W. Plano Parkway. Conservation Colors, 
re-blended latex paint, is also available 
at the center.  Hours of operation can be 
found on our Web site.

Other Recycling 
Programs

Electronic Recycling
Residents may drop off their unused 
or damaged electronics on the third 
Saturday of every month from 9 a.m. 
to 11 a.m. at Parkway Service Center, 
4120 W. Plano Parkway.  A nominal 
fee is charged.  For a complete listing of 
acceptable items, visit the Web site. 

Material Exchange Program
An Internet-based reuse and recycle 
program connects Plano residents who 
have unwanted but usable household 
goods to other citizens or non-profit 
groups who may need them free of 
charge.  For more information, go to 
www.plano.gov/planomatex.

Miscellaneous recycling 
opportunities
For information about recycling 
textiles, ink jet cartridges, cell phones, 
wire hangers, batteries, motor oil and 
Styrofoam peanuts, visit us online.

Environmental Education & 
Community Outreach

Educational programs and presentations 
are available for residents, schools and civic 
organizations to promote environmental 
awareness. Topics include recycling, 
composting, best practices yard care, 
managing household chemicals and litter 
prevention. For the latest information on 
presentations, special events and classes, visit  
www.livegreeninplano.com.

Keep Plano Beautiful
Keep Plano Beautiful (KPB) is a city 
council-appointed commission dedicated 
to empowering individuals to take 
responsibility 
for enhancing 
their community 
through litter 
awareness and 
prevention and 
community 
beautification.  
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Live Green In Plano
(972) 769-4150

Sustainability is defined as “meeting 
the needs of the present without 
compromising the ability of future 
generations to meet their needs.” Live 
Green in Plano offers a broad spectrum 
of programs and information addressing 
the environmental considerations of 
day-to-day living: transportation, energy, 
green building and remodeling, waste 
reduction, yard and garden, water, air 
quality and household products.

Choose to Live Green in Plano by making a 
few simple lifestyle changes that will benefit 
our environment, such as:

Replace your bulbs with compact 
fluorescents. They use 75 percent less 
electricity and will save about $30 over the 
life of each bulb. An average house has 41 
light fixtures – you do the math!

Is there anything you didn’t recycle you 
could have? A steel can? A plastic bottle? 
Maybe junk mail? Add one new thing to your 
recycling cart you haven’t recycled before.

Shorten your shower by one minute. If 
everyone in Plano did that for a month, we’d 
save more than 15 million gallons of water.

Add four to six inches of mulch around 
your plants to cut outdoor watering needs.

Visit www.livegreeninplano.com for more 
information about The Year of Living Green 
and additional green living tips.

To Live Green in Plano means:
•	 We protect our environment by conserving 

resources, minimizing waste and reducing 
toxic products and materials.

•	 We have healthy ecosystems and sustainable 
neighborhoods.

•	 We integrate environmental values into the 
economy and our everyday lives.

Sustainability



26     Resident Service Guide

Homeland Security
(972) 941–5551

The City’s Department of Homeland 
Security develops and maintains the 
Plano Emergency Management Plan and 
coordinates readiness efforts with other 
cities, counties and jurisdictions in the 
North Texas Region, as well as state and 
federal agencies.

Emergency Preparedness Resources
The City of Plano Department of Homeland 
Security (DHS) monitors both natural and 
man-made 
hazards as 
a proactive 
approach to 
ensuring the 
safety of citizens.  
To allow citizens 
the opportunity 
to be better 
prepared when 
emergency 
strikes, DHS 
offers a variety 
of emergency 
preparedness resources and tips at www.plano.
gov/Departments Homeland+Security.  

Other Departments’ Services
(972) 941-7000

Health Department
(972) 941-7143

The Health Department’s mission 
is to provide outstanding services 
in environmental health and 
animal control in order to promote 
wellness and prevent disease in our 
community. 

The City of Plano Health Department 
offers environmental health-related 
services. For medical and immunization 
services, please contact your family 
physician or your local county health 
department. For more information, visit 
www.plano.gov/departments/health.

Department Services

•	 Air Quality Education & Programs
•	 Body Art Facility Inspections
•	 Food Establishment Inspections & 

Training
•	 Food & Environmental Health-related 

Complaints
•	 Mosquito Control
•	 Plan Review for New or Existing Food 

Establishments
•	 Public Health Issues
•	 Special Event Vendor Food Permits
•	 Storm Water Management
•	 Swimming Pool Inspections & 

Training
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Public Safety 
Communications
(972) 424-5678	 Emergency - 911

Public Safety Communications is 
the primary answering point for 
all emergency and non-emergency 
requests for police, fire and emergency 
medical assistance in Plano. 

911 Calls
From a state-of-the-art Dispatch Center, 
calls for assistance are answered by highly-
trained Communications Specialists 24 
hours a day.

Outdoor Warning System

Public Safety Communications (PSC) 
operates the City’s Outdoor Warning 
System, tested by sounding the sirens the 
first Wednesday of each month at noon, 
except for when threatening weather is in 
the area. People hearing the sirens at other 
times should turn on local radio or TV and 
not call 911 unless they need an emergency 
response. PSC encourages the use of 
Weather Alert Radio Receivers as a primary 
means of warning.

Public Education

PSC visits school and travels to 
community events to educate children 
and adults on how and when to dial 911. 
These efforts have saved lives in Plano.

Other PSC activities
•	 Police, Fire and Emergency Medical 

Dispatch for the Plano Police and Fire 
Departments

•	 Pre-arrival medical instructions 
while an ambulance is responding, 
providing “zero-minute” rescue advice

•	 Radio service for many Plano City 
departments, plus several neighboring 
cities and agencies, encompassing 250 
square miles and 358,000 people

•	 24-hour Warning Point for the City 
of Plano, responsible for initiating the 
Public Warning System in times of 
disaster

•	 Supporting hosts for the City’s 
Emergency Operations Center
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ContactsCity Directory
TO REPORT THE FOLLOWING PROBLEM:
Abandoned Cars		  (972) 424-5678
Alley Repair 		  (972) 769-4140
Animal Control		  (972) 769-4360
Building Code and Sign Violations	 (972) 941-7140
Curb Repair			  (972) 769-4140
Fence Violation 		  (972) 941-7124
Flooding (Creeks / Streets)		  (972) 769-4140
Illegal Dumping  		  (972) 941-7124
Junked Cars (Private Property)	 (972) 941-7124
Screening Wall Repair		  (972) 769-4140
Sewer Repair		  (972) 769-4160
	 Evenings / Weekends / Holiday	 (972) 727-1623
Sidewalk / Street Repair 		  (972) 769-4140
Streetlight Repair (TXU Electric)	 (888) 313-4747
Traffic Light Malfunction		  (972) 769-4140
	 New Traffic Light Request	 (972) 941-7151
Trash/Recycling Collection		  (972) 769-4150
Weeds/High Grass/Overgrown Trees /	 (972) 941-7124
	 Vacant Lots / Private Property

UTILITIES / PHONE:
Cable TV (Time Warner)		  (972) 445-5555
Cable TV (Verizon)		  (888) 553-1555
Electric & Gas  - CoServ		  (800) 274-4014
Electric - Other Providers	    www.powertochoose.org
Electric - TXU Area Outages	Call number on current bill
Gas - Atmos Energy new service	 (800) 460-3030
Gas - Atmos Energy Emergency	 (800) 817-8090
Telephone (AT&T)		  (866) 999-6181
Telephone (Grande Comm.)		  (877) 238-6891
Telephone (Verizon)		  (800) 483-4000
Water Main Breaks		  (972) 769-4160
Water Meter Problems		  (972) 769-4160
Water/Sewer/Trash/New Service/Billing 	 (972) 941-7105
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City Directory
COMMUNITY SERVICE:
Adopt-A-Creek		  (972) 769-4328
Adopt-A-Highway		  (972) 769-4130
Adopt-A-Park		  (972) 941-7168
Ambulance (Billing)		  (214) 573-2903
Animal Shelter		  (972) 769-4360
Assistance Center for Collin County	 (972) 422-1850
Bike Trails (Parks & Recreation)	 (972) 941-7250
Chamber of Commerce		  (972) 424-7547
Collin County Courthouse		  (972) 424-1460
Convention & Visitors Bureau	 (972) 422-0296
CPR Training (Fire Dept.)		  (972) 941-7159
Crime Watch		  (972) 941-2431
Environmental Waste Services	 (972) 769-4150
(Garbage, Recycling, Landscape, Chemical/Bulky Waste Collections)

Fire (Non-Emergency)		  (972) 941-7159
Golf (Municipal):
	 Pecan Hollow Golf Course	 (972) 941-7600
Health Department		  (972) 941-7143
Health & Human Services Referrals	211

Hospitals:
	 Baylor Regional Medical Center 	 (469) 814-2000
	 Medical Center of Plano		  (972) 596-6800
	 Presbyterian Hospital of Plano 	 (972) 981-8000
Keep Plano Beautiful		  (972) 769-4130

Libraries: 
	 Davis			   (972) 208-8000
	 Haggard			  (972) 769-4250
	 Harrington		  (972) 941-7175
	 Parr			   (972) 769-4300		
	 Schimelpfenig		  (972) 769-4200
Municipal Court		  (972) 941-2199
Park Maintenance (Service Requests)	 (972) 941-7263
Parks and Recreation		  (972) 941-7250
Passports			   (972) 881-3090
Planning and Zoning		  (972) 941-7151
Plano Convention Centre		  (972) 422-0296
	 (Meetings, Exhibits, Social Events)
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Plano Independent School District	 (469) 752-8100
Police (Non-Emergency) 		  (972) 424-5678
Property Standards		  (972) 941-7124
Recreation Centers: 
  Carpenter	 (972) 208-8087	 Oak Point	 (972) 941-7540
  Clark		 (972) 941-7169	 Douglass	 (972) 941-7174
  Liberty	 (972) 769-4234	 Williams	 (972) 941-7167
Recycling Information		  (972) 769-4150
	 (Recycling Schedule, Missed Collection or Missing Cart)
Senior Citizens Center		  (972) 941-7155
Social Security		  (800) 772-1213
Stormwater			  (972) 941-7143
Swimming Pools:
	 Jack Carter Pool (Outdoor) 	 (972) 941-7173 
	 Oak Point Center (Both)		  (972) 941-7540
	 Plano Aquatic Center (Indoor) 	 (972) 964-4232
	 Rowlinson Natatorium (Indoor)	 (972) 941-7171
Tax Collection (Collin County): 	 (972)  424-1460
        City/ School/Assessor		            ext. 5020
Tennis: High Point Tennis Center 	 (972) 941-7170
Texas Workforce Commission	 (469) 229-0099
Volunteers in Plano City Govt.	 (972) 941-7114
Youth Sports: 
	 Plano Baseball Assn. (PBA)	 (972) 964-5950
	 Plano Sports Authority (PSA)	 (972) 208-5437
	 Plano Youth Soccer (PYS)	 (972) 422-7972
YMCA				   (972) 378-9622

GENERAL INFORMATION:
Advertising on City Property		 (972) 941-7140
	 (Intersections, Right-of-Ways)
Alley Humps to Reduce Speed 
	 Repair Humps 		  (972) 769-4140
 	 Request for New Humps		 (972) 941-7151
Automobiles: 
      	Car Registration (Tax Assessor Office)	 (972) 881-3010
	 Driver License/Testing		  (972) 867-4221
  	 Fast Moving 		  (972) 424-5678
Block Party Street Closure		  (972) 769-4140
Building Inspections		  (972) 941-7140
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Building Permits		  (972) 941-7140
(Electrical, Fences, Plumbing, Pools, Remodeling, Sprinklers)
City Main Office		  (972) 941-7000
City Council’s Office		  (972) 941-7107
City Manager’s Office 		  (972) 941-7121
Commercial Recycling Information	 (972) 769-4393
Compost Purchasing Information	 (972) 769-4150
Creek Areas (Cleaning, Flooding)	 (972) 769-4140
Demolition Inspection/Permit	 (972) 941-7140
Employment (City of Plano)	 	 (972) 941-7115
Fence Permit		  (972) 941-7140
Food and Food Services Permits	 (972) 941-7143
Garage Sale Permits		  (972) 941-7140
Heating and Air Inspection		  (972) 941-7140
Historic Preservation		  (972) 941-7151
Housing Rehabilitation		  (972) 941-7151
Loudspeakers, Amplifier Permits	 (972) 941-7140
	 Amplifier Permits For Park Use	 (972) 941-7255
Mayor’s Office		  (972) 941-7107
Ordinance Information		  (972) 941-7120
Plumbing Inspection		  (972) 941-7140
Post Office Information		  (800) 275-8777
Texas Pure Compost - Custer Rd. Facility (214) 495-7389
(Purchase Compost, Landscape Drop-off)	
Trash/Recycling/Brush		  (972) 769-4150
(Garbage Schedule, Missed Collection, Missing Cart, Chemi-
cal/Bulky Waste Collections, Household Chemical Reuse 
Center Information, Purchase Landscape Debris Bags)
	 Do-It-Yourself Disposal		  (972) 442-5405
Water Conservation Education	 (972) 769-4328
Water Info Line		  (972) 769-4338
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NotesThe City of Plano
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